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“We believe that COMPTEL is an important voice in
the telecommunications industry. COMPTEL PLUS
conferences are an important networking and educational
opportunity each year and COMPTEL’s lobbying efforts
are vital because decisions that impact our industry often
are made by people with little knowledge of how this
highly complex industry operates.
— Judy Reed Smith
    CEO
    Atlantic-ACM

from the CEO’s desk

Reflecting on 2009, we realize it was a year of challenges and a year of opportunities. While the global
economic crisis continued to impact virtually every business and individual, there were significant
signs of promise for the future. A new Administration in Washington brought a change in leadership
at the Federal Communications Commission and provided hope that the competitive communications environment would improve, benefiting not only COMPTEL members, but consumers and businesses that will benefit from having the many advantages in their choice of service providers and the
innovation that true competition fosters.
Many of the COMPTEL members are small and medium-sized companies. They have entrepreneurial
roots and rely on private investment to build their businesses. Our members are innovators, creators
of new jobs, and investors in people, facilities, technology, new products and services. Our members
provide valuable communications alternatives for other small and mid-sized businesses, enabling
them to be more efficient and effective in serving their customers and growing their own businesses.
Robust wholesale and retail competition are essential to the continued growth of our economy and
COMPTEL members play a vital role.
Our members are at the heart of everything we do. For almost three decades, COMPTEL has been
the voice of entrepreneurial competitive communications companies in our nation’s capital, in the
states and around the world. Advocating on behalf of our members’ policy interests is only part of the
equation though. We also want to see our members succeed in business, so we bring them additional
value with networking and new business opportunities at our semi-annual conventions, educational
programs, promotional activities and other valuable “members only” benefits.
In 2009 we are proud to announce that we had 27 new companies join the association. The COMPTEL
staff and I thank both our new, and long-time, members for their continuing support.
Sincerely,

Jerry James
CEO
COMPTEL
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“Fujitsu believes in the importance of staying informed with
regard to industry changes and new customer requirements.
Being a part of COMPTEL will allow Fujitsu staff to interact
with industry colleagues, gain access to information specific to
new developments, operations and policies, and to participate
in working groups to help shape the future of the industry.”
— Jim Hintze
    Senior Vice President, Sales
    Fujitsu Network Communications

Member Benefits
Building on the momentum of new member benefit programs initiated the previous year, COMPTEL continued enhancing its
“members only” offerings throughout 2009. Improving communications between the association and its members – as well as
communications amongst members – and providing richer content were the primary focuses during the year.
The Members Only Portal introduced in 2008 has been expanded to include more informational resources, including background on policy issues and the COMPTEL Federal Legislative Tracker, a monthly compilation of legislation under consideration on Capitol Hill that will impact the communications industry. In addition, the Members Only Portal provides access to
detailed membership directories, and enables members to join COMPTEL’s committees, and update their company’s membership profile at anytime via the association’s Web-based interface.
COMPTEL made its first foray into the social media in 2009, establishing its presence on Facebook, LinkedIn and Twitter. With
Twitter, COMPTEL provides targeted feeds that appeal to the varying interests of the membership and the community at-large,
with separate focuses on policy, conventions and trade shows, and general COMPTEL news. Combined with the social media
outreach was a reorganization of the COMPTEL Web site, providing visitors with easier navigation and enhanced features.
COMPTEL’s efforts to improve member benefits also focused on member-to-member communications. With improved search
capabilities for our published Member Profiles that includes the services each company offers, COMPTEL is helping to promote business opportunities between our members and ease their search for new partners, products and services. The Member Profiles, as well as member news, are featured in the association’s weekly e-newsletter, The COMPTEL Connection.
Additionally, the capabilities of the COMPTEL Webinar Program were expanded to provide member companies with a unique
opportunity to share information with the membership about regulatory compliance concerns, new technologies and up-andcoming applications that are important to the communications industry.
Finally, to facilitate face-to-face communications, the association opened a Member Lounge at the twice-annual COMPTEL
PLUS Convention & EXPO. The Member Lounge offers a dedicated space where members can escape the trade show floor to
meet with customers and their industry colleagues in a relaxed environment during show hours.
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“COMPTEL PLUS continues to be a show where
service providers and vendors can share creative ideas
and business solutions, both of which result in better
service for the customer and the world economy.”
    
    

— Jeff Taylor
    Marketing Manager
    SRP Telecom

Conventions and Expos
With its twice-annual conventions and trade shows, COMPTEL continued its strong tradition of producing the preeminent networking events for the communications industry. The COMPTEL PLUS conventions and trade shows bring together thousands
of top industry executives, key decision makers and thought leaders in a single venue, where attendees can meet with prospective and existing customers, do business and learn about the industry trends that could impact their company’s bottom line.
The COMPTEL PLUS Spring 2009 Convention & EXPO attracted more than 2,100 attendees and 100 exhibiting companies to
the Gaylord Texan Resort & Convention Center in Dallas. Attendees had the opportunity to hear from keynote speaker Larissa
Herda, CEO of member company tw telecom, as well as Richard Rosen, creator of the Brand-Interaction™ Model, who headlined the marketing session. In addition, during the Spring event, COMPTEL hosted its annual board elections, during which
Joe Ambersley, co-founder of PAETEC Communications, was named chairman of the association. Ambersley succeeded J.
Sherman Henderson III, president and CEO of Lightyear Network Services, who served as COMPTEL’s board chairman for six
consecutive years.
In the Fall of 2009, the COMPTEL PLUS Convention & EXPO at the Orlando World Center Marriott drew more than 1,800 attendees and feature 82 companies on the trade show floor. Dan Hesse, CEO of member company Sprint Nextel, delivered the
keynote address, and Greg Crosby, founder and CEO of The NextGen Marketing Group, was the marketing session speaker.
With deadlines approaching for submitting plans to attract broadband stimulus funding, COMPTEL PLUS featured numerous
educational sessions on the programs being sponsored by both the U.S. Department of Agriculture’s Rural Utilities Service
(RUS) and the U.S. Department of Commerce’s National Telecommunications and Information Administration (NTIA).
The COMPTEL PLUS Deal Center remained the center of commerce at our conventions. In the Spring, the Deal Center hosted
475 meetings between COMPTEL members and show attendees, while in the Fall, more than 500 meetings took place.
Scheduling meetings and managing trade show schedules became easier for COMPTEL PLUS attendees in 2009 with improvements to online registration and the introduction of an agenda management tool that enabled registered attendees to add
sessions of interest and meetings automatically to their Outlook calendar.
September 12-15, 2010

March 20-23, 2011

October 2-5, 2011

COMPTEL PLUS Fall 2010
Convention & EXPO
Gaylord Texan Resort & Convention Center
Dallas

COMPTEL PLUS Spring 2011
Convention & EXPO
The Venetian
Las Vegas

COMPTEL PLUS Fall 2011
Convention & EXPO
Gaylord Palms Resort & Convention Center
Orlando
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“We value the opportunity to work with other COMPTEL members
to influence regulation and legislation that supports open and fair
competition and business. Membership in COMPTEL also gives BT
the opportunity to meet our customers in an informal networking
environment where we can share ideas and approaches for addressing
the issues that face us all.”
— Sheba Chacko
    Head of Global Operational Regulation & Americas Regulation
    BT Americas, Inc.

Advocacy
2009 was marked by significant new momentum in the policy arena – from the inauguration of President Barak Obama and the
entrance of a new Administration to the appointment of Julius Genachowski to the helm of the Federal Communications Commission. And with these changes came a renewed sense of optimism and hope for the competitive communications industry.
In the early days of the Obama Administration, COMPTEL met with the President’s transition team to discuss the ways in which
they could promote more robust competition in the telecommunications industry. Similarly, COMPTEL’s leadership and members met with FCC Chairman Genachowski and the newest Commissioners Meredith Attwell Baker and Mignon Clyburn to
introduce the association, encourage policies that foster competition, address concerns of our membership and learn more
about the Commission’s goals for 2009 and beyond.
COMPTEL remained active on a wide variety of issues being addressed by the FCC. Throughout the year, the association commented in a number of key proceedings, including ones addressing:
• copper loop retirement by
• universal service funding reform
• RBOC obligations related
incumbent telcos
to Section 271 of the
• white spaces
Telecommunications Act
• special access
• Internet protocol (IP)
•
CenturyTel/Embarq merger
• forbearance
interconnection

The Year of Broadband
In many respects, 2009 could be considered “The Year of Broadband,” as the FCC, U.S. Department of Commerce’s National
Telecommunications and Information Administration (NTIA) and U.S. Department of Agriculture’s Rural Utilities Service (RUS)
focused on a variety of means to increase penetration of broadband infrastructure and services throughout the United States.
In February, Congress passed the American Recovery and Reinvestment Act (ARRA) of 2009. This economic stimulus legislation
appropriated $7.2 billion to the NTIA and RUS to expand broadband access to unserved and underserved communities, in an
effort to spur job growth, increase investments in technology and infrastructure and provide long-lasting economic benefits.
The result of the ARRA was the NTIA Broadband Technology Opportunities Program (BTOP) – which provided grants to fund
broadband infrastructure and sustainable broadband adoption projects – and the RUS Broadband Initiatives Program (BIP) –
which offered loans and grants for broadband infrastructure projects.
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Advocacy
In advance of the passage of the ARRA, COMPTEL lobbied on behalf of its members for all network facilities funded by broadband stimulus grants or loans to be made available to competitors on a wholesale basis. Both NTIA and RUS included this requirement in their rules for recipients of broadband funding for applicable projects. Additionally, COMPTEL worked with NTIA,
RUS and the FCC on competitive industry issues that required attention as the grant and loan processes were created, and filed
comments to each of these agencies with recommended actions to optimize the effectiveness of the broadband stimulus funding.
COMPTEL also ensured that its members were well informed about the BTOP and BIP programs, and the opportunities they had
to be awarded funding for their broadband projects. Several COMPTEL member companies applied for – and were awarded –
funding in the first round (see box, page 11).
Simultaneously at the FCC, significant emphasis was placed on development of the National Broadband Plan. The plan was a
bold initiative and cornerstone project of the Administration designed to extend affordable high-speed broadband access to all
Americans, while providing stimulus for economic growth, creating jobs, and improving the country’s capabilities for education,
healthcare and homeland security. COMPTEL and its member companies actively participated in workshops and one-on-one
meetings to outline broadband priorities and showcase the ways in which fostering competition could improve access. The communications industry anxiously awaited the release of the National Broadband Plan during the first quarter of 2010.

On the Hill
The National Broadband Plan, and topics such as special access, forbearance and universal service reform, were the focus of
dozens of Congressional meetings that COMPTEL participated in on behalf of, and with, its member companies. COMPTEL staff
worked closely with the leadership of key committees in both the U.S. House of Representatives and U.S. Senate to ensure that
the competitive communications industry’s concerns were addressed in hearings and prospective legislation.
2009 also saw the debut of COMPTEL’s Federal Legislative Tracker, a comprehensive report on the status of legislation in the
House and Senate that could impact COMPTEL members. The Federal Legislative Tracker is distributed monthly to members of
the legislative and regulatory committees and is archived in the Member’s Only section of the association’s Web site.
Through the COMPTEL PAC, the association organized Congressional fundraising events for Senators and members of the House
of Representatives from both sides of the aisle, all of whom support competitive telecommunications policies.
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Around the World

Broadband Stimulus Recipients

COMPTEL continued to advocate for greater competition around the world, as well. Working with its
international member companies, COMPTEL identified barriers to entry in the global communications
market. In its annual comments to the Office of the
United States Trade Representative (USTR), COMPTEL provided information about anti-competitive
practices and the failure of countries – including Argentina, China, Egypt, Germany, India, Mexico and
South Africa – to live up to their World Trade Organization (WTO) and other trade agreement obligations. The USTR then issued a report, acknowledging a number of COMPTEL members’ concerns in
addition to other barriers impacting U.S. telecommunications service and equipment providers.

Several COMPTEL member companies were recipients of
grants and loans in the first round of the NTIA BTOP and
RUS BIP broadband stimulus funding programs, including:

Planning for the Future
During a late summer retreat, COMPTEL’s Board of
Directors met to discuss, in part, the association’s
public policy priorities for the coming year. Among
the topics of greatest importance to the competitive community are:
• last mile access, including special access, access
to copper and fiber, and Section 271-related
issues;
• technology neutral interconnection;
• network management issues; and
• universal service and intercarrier
compensation reform.

• DeltaCom Inc. – $9.4 million broadband infrastructure
grant with an additional $2.3 million applicantprovided match for a 544-mile high-capacity fiber-optic
broadband network connecting 50 anchor institutions in
five Eastern Tennessee communities.
• Great Works Internet – $25.4 million to create an open
access fiber-optic network extending to the most rural
and disadvantaged areas of the state of Maine.
• ION – $39.7 million to build 1,300-mile fiber network
that will deliver broadband to underserved communities
throughout upstate New York, along with parts of
Vermont and Pennsylvania.
• Mid-Atlantic Broadband Cooperative – $16 million
to expand a fiber network directly connecting 121
K-12 schools in Southern Virginia, and $5.5 million
in partnership with the Virginia Tech Foundation to
construct a 110-mile open access fiber network between
the Virginia cities of Blacksburg and Bedford City.
• TDS – $8.6 million to expand broadband access in
Northern Michigan, and $3.9 million for a similar project
in Clarke County, Ala.
• Zayo Bandwidth LLC – $25.1 million broadband
infrastructure grant with an additional $10.7 million
applicant-provided match to directly connect 21 Ivy
Tech Community College campuses to Indiana’s existing
high-speed network for education and research.
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“COMPTEL PLUS has consistently been one of the
best conferences and shows in telecom. We can justify
our trip with just the contacts we make at the opening
reception and are able to set-up many additional
meetings that result in high-level sales calls.”
— Scott Sumner
          Vice President of Marketing
          Accedian Networks Inc.

Financials
Assets

2009

2008

Cash and cash equivalents

$966,395

$1,467,687

Accounts receivable

$100,377

$4,965

Prepaid expenses
Investments
Property and equipment, net
Restricted investment
Deferred compensation
Total Assets

LIABILITIES AND NET ASSETS
Accounts payable and accrued expenses
Deferred revenue
Deferred lease incentive-current

$102,685

$130,161

$4,271,553

$3,739,527

$226,921

$274,763

$97,466

$96,245

$122,364

$95,841

$5,887,761

$5,809,189

2009

2008

$159,463

$84,756

$1,091,641

$1,553,383

$39,926

$39,926

Deferred lease incentive-long term

$113,123

$153,049

Deferred compensation

$122,364

$95,841

Other liabilities

$51,140

$41,876

Total Liabilities

$1,577,657

$1,968,831

Net assets-unrestricted

$4,310,104

$3,840,358

$5,887,761

$5,809,189

Total Liabilities and Net Assets
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“To continue growing and to meet our goals for the future, we rely
on the continued support for a competitive environment and access
to facilities, network and ancillary services. COMPTEL is a voice for
our industry, which we feel is invaluable representation for working
with a new Administration.”
    
    

— Kevin Breault
    Vice President of Sales and Business Development
    Dash Carrier Services, LLC

Board of Directors
Officers &
Executive Committee

Ron Beaumont
Founder & CEO | Hypercube LLC

Chairman
Joe Ambersley
Co-Founder | PAETEC Communications

Scott Beer
General Counsel | Zayo Bandwidth

Vice Chairman
Julia O. Strow
Co-Founder | Cbeyond Inc.
Treasurer
Jim Butman
Group President,
Marketing, Sales & Customer Operations
TDS METROCOM
Executive Committee At-Large
William Capraro Jr.
CEO | CIMCO Communications

Penny H. Bewick
Vice President of External Affairs
New Edge Networks, an EarthLink Company
Dan Boynton
President & CEO | Zone Telecom Inc.
Doug Carlen
Senior Vice President & General Counsel
Covad Communications Co.
Ronald Contrado
CEO | Homisco
Kevin B. Coyne
President & COO | FiberLight LLC

J. Sherman Henderson III
President & CEO
Lightyear Network Solutions LLC

Daniel P. Dooley
President, Sprint Wholesale Solutions
Sprint

Dale R. Schmick
CEO | YourTel America Inc.

Steven Dorf
CEO | FastTrack Communications Inc.

Jerry Watts
Vice President,
Government & Industry Affairs
DeltaCom

David Eckmann
Director of Core Business Development,
Legal & Regulatory Affairs
FPL FiberNet
Donald P. Flynn
President | Xtel Communications

Gary Fry
Executive Vice President,
Wholesale & Business Development
Americatel Corp.
Paul W. Hobby
Chairman & CEO | Alpheus Communications
Grey Humphrey
Vice Chairman | DDR Broadband Networks
Joe Koppy
CFO | ANI Networks
Francie McComb
Senior Vice President, Law and Public Policy
Cavalier Telephone
Riley M. Murphy
Executive Vice President & General Counsel
NuVox
Don Shepheard
Vice President,
Federal Regulatory Affairs & Policy
tw telecom Inc.
Russell Oliver
Executive Vice President, Strategy
One Communications Corp.
Debbie Ward
CEO | TSI
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“TCS is right at home being a member of an
organization focusing on entrepreneurial companies
that build and deploy next-generation networks.”
— TeleCommunication Systems Inc.

Member Demographics
type of business
service provider

51%

32%

supplier associate
professional

14%

international

1%

2%

carrier associate

service provider voting member by revenue
up to

18%
18%

47%

$10 million

$10-$25 million
$25-$100 million

11%

6%

$100-$500 million
over

$500 million

supplier associate members by revenue
up to

83%

$10 million

$10-$25 million
$25-$100 million

8%
3%

$100-$500 million
3%

3%

over

$500 million
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“We are a long time COMPTEL member. We have found
membership very beneficial. We especially find attending
the events has been a great opportunity to work with current
vendors and to meet new vendors as well as to hear what
is current in the industry. COMPTEL also has been a great
advocate for us as a competitor in the industry.”
— Keith Nussbaum
    Executive Vice President
    Preferred Long Distance Inc.

Member Companies
321 Communications
360networks
Accedian Networks Inc.
Access Point Inc.
ACN
Actelis Networks Inc.
Advanced Software Concepts
Advantage Telcom
Aeneas Internet & Telephone
AGL Networks
Akerman Senterfitt
Aktino
Alliance Group Services Inc.
Alltel
Alpheus Communications
Altman Vilandrie & Co.
ameliowave
American Fiber Systems
Americatel Corp.
ANI Networks
Arent Fox LLP
Arrival Communications
Atlantic-ACM
ATX Communications
BalsamWest FiberNET LLC
BCN Telecom Inc.
BillSoft Inc.
Bingham McCutchen LLP
Blackfoot Communications
BridgeWave Communications
BroadRiver Communication Corp.
Broadview Networks
Broadvox
BT Americas Inc
BullsEye Telecom Inc.
CABS Agent
Carmel Solutions
Carrier Management Systems Inc.
CarrierCOM LP
Casey, Gentz & Magness LLP
Cavalier Telephone
Cbeyond Inc
CCH–a Wolters Kluwer Business
CCMI
Champion Optical Network Engineering
Charter Business
CHR Solutions, Inc.
CIMCO Communications

Cinergy Communications
Cisco Systems
CIT Group Inc.
Citynet
CoBank
Cogeco Data Services Inc.
Columbia Capital
Complete Communication Services
Compliance Solutions Inc.
Comverse Converged IP
Communications
Connecticut Broadband
Connexion Technologies
Consolidated Communications
Copper Conferencing
CoreTel Communications Inc.
CoStreet Communications
Covad Communications Co.
Creative Interconnect
Communications LLC
CTC Communications
CustomCall Data Systems Inc.
Cyan Optics Inc.
Dash Carrier Services
Davis Wright Tremaine LLP
DCA Services Inc.
DDR Broadband Networks
DeltaCom (Interstate Fibernet)
Dickstein Shapiro
Drake PictureTalk
DSET Corp.
DukeNet Communications
Earthlink
Easton Telecom Services LLC
ECI Telecom
Embarq
Endstream Communications LLC
Enventis Telecom Inc.
Equinox Information Systems
Excel Telecommunications
FastTrack Communications
FDN Communications
Federation of Internet Service
Providers of the Americas
FiberLight LLC
Fiberlink LLC
FiberNet Telecom Group Inc.
Fibertech Networks LLC

FiberTower Corp.
First Communications Inc.
Fleischman and Harding LLP
Force10 Networks
FPL FiberNet LLC
FTS Billing Software Solutions
Fujitsu Network Communications Inc.
GENBAND
General Solutions Associates LLC
Generic Conferencing
GeoResults Inc.
Glimmerglass
Granite Telecommunications LLC
Great Works Internet
Hatteras Networks
Homisco
Hypercube LLC
I3 Networks
Independent Optical Network
iNetworks Group, Inc.
Intec Telecom Systems
Integra Telecom
IntelePeer
InterMetro Communications
Iowa Network Services
iQsim
IRIS Networks
ITS Communications
KDL
Kelley Drye & Warren LLP
Knight Communications
Knology
LightRiver Technologies Inc.
LightSpeed Technologies
Lightyear Network Solutions LLC
Logix Communications
Mapcom Systems
Matrix Telecom Inc.
McLeodUSA Telecommunications
Megagate Broadband
MERA Systems Inc.
MetaSwitch
Microtech-tel
Mid-Atlantic Broadband Cooperative
Mpower Communications Corp.
NebuAd
NetworkIP

Neustar Inc.
Neutral Tandem
New Edge Networks
Omnitron Systems Technology Inc.
One Communications Corp.
OneEighty Communications
Optelian
Overture Networks
Pacific LightNet Inc.
Pactolus Communications Software
Pac-West Telecomm Inc.
PAETEC Communications
PalmettoNet
Pangaea Networks
Performance Technologies
Positron Access Solutions Inc.
Power & Telephone Supply Co.
Preferred Long Distance
Profitec Billing Services Inc.
Proximiti Technologies
pulse networks
Pulse Inc.
Qwest Communications
Rad Data Communications
Razorsight
RBC Daniels
RCN Corp.
RCN Metro Optical Networks
RiverRock Systems
RNK Communications
Sales Manage Solutions
Sales Tax Associates Inc.
Sandy Beaches Software
Santera Systems
segTEL Inc.
Selway Group Inc.
Silver Oak Advisors LLC
Spirit Telecom
Sprint
SRP Telecom
STS Telecom
Syniverse Technologies
Taqua Inc.
TCO Network, Inc.
TDS METROCOM
TDS Telecom
Technologies Management Inc.

Technology Executive Group
Telecommunication Systems Inc.
TelePacific Communications
TeleSphere Software
Telispire
TelNet Worldwide
Telovations
Telsource Corp.
Telstra Corp.
TELUS
The IQ Business Group
The Northridge Group Inc.
The Telephone Connection of Los Angeles Inc.
Thermo Credit LLC
Tower Cloud
Transcom Holdings Inc.
TransNexus
TransTelco Inc.
Tri-M Communications Inc. dba TMC
Communications
TSI
tw telecom Inc.
UDP
US Signal Company LLC
USCarrier Telecom
UshaComm Tech USA Inc.
VCentrix Inc.
vCom Solutions
VeriSign Communications Services
Verizon
Vertek Corp.
VIXXI Solutions
VOX Communications Corp.
WCI
Web Fire Communications Inc.
Windstream NuVox
Womble Carlyle Sandridge & Rice
WorldGate Communications Inc.
WorldNet Telecommunications
Worldwide Supply
WTI Communications Inc.
xG Technology Inc.
Xirrus
Xtel Communications Inc.
YourTel America Inc.
Zayo Bandwidth
Zone Telecom Inc.
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