
In these uncertain times, we wanted to confirm for you that Conterra Networks is 
closely monitoring current developments and is taking appropriate steps to help support 
the ongoing health and safety of our employees and customers.

Conterra Networks has served our customers since the early 2000s. We’ve weathered 
many natural disasters and market disruptions throughout our company’s history. 
Through each of them, our employees remained dedicated to the service of their 
families, local communities, and our customers.

We’ve recently joined forces with our employees to commit to social distancing and 
other CDC recommendations. While many of our employees already work remotely, we 
instituted a policy that greatly expands the ability of all office employees, including our 
redundant Network Operations Center, to do so during this period.

Conterra Networks is continually educating our employees about the steps they can 
take to help keep them and their families safe and healthy. With our employees and our 
state-of-the-art, fiber optic network infrastructure, we are confident in our ability to 
continue to serve you now, and in the future.

We are extremely proud of our history of commitment to providing you with best in 
class customer service across our state-of-the-art fiber optic network infrastructure 
regardless of circumstances.

Our 24x7 Network Operations Center remains fully operational and our dedicated 
technicians stand ready to support you.

If you have any questions, you are always welcome to reach out and contact us at 1-
877-3656701.
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