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Broadband Infrastructure: 
New Networks, New Customers, New Jobs

Standing on the White House lawn, flanked by 
Republicans and Democrats, President Biden 
put pen to paper, signing the largest broad-
band investment in our nation’s history into 
law. It was historic, it was bipartisan, and for 
families and small businesses stuck without 
broadband access, slow speeds, and terrible 
service, it was a sign of hope.  

Moving the Infrastructure Investment and Jobs 
Act (Infrastructure Act) through Congress was 
a monumental achievement. INCOMPAS and 
its members worked with leaders like Senator 
Michael Bennet (D-CO), Senator Angus King 
(I-ME) and Senator Rob Portman (R-OH) to 
produce a framework for universal connec-
tivity and preparing our economy for future 
success. 

The Infrastructure Act includes $65 billion 
designated for broadband deployment and 
affordability assistance to help connect all 
Americans to the internet. Combined with 
other COVID recovery programs, policy mak-
ers in Washington have stepped up to the 
challenge. Plus, the law includes language 
that prioritizes investment in future proof net-
works that also can support the deployment 
of 5G (something only fiber can do).

This is important. The future of our broadband 
networks will determine the future of our 
nation’s ability to compete and attract the jobs 
of the future. Self-driving vehicles, connected 
cities, advanced manufacturing and telemed-
icine are just a few of the fields that are 
desperate for more bandwidth. Other nations 
have taken note, including China, Great Britain 
and the EU who have all set bold gigabit speed 
goals and are making massive investment into 
fiber construction that supports wired and 
wireless growth. 

The Infrastructure Act can help place the 
United States in a position to lead the world 
with its future proof, higher speed preferenc-
es that will also support 5G capability. But only 

if we make a strong and serious commitment 
to fund the networks that are better, faster, 
and more affordable. The good news is we 
already know what works: competition. 

We are now 25 years since the 
Telecommunications Act of 1996 changed the 
world. That law, which I was proud to work 
on as a Senate staffer, helped give the United 
States a jumpstart in the internet innovation 
economy. The ‘96 Act made competition the 
law, and while competitive networks have 
always had to fight through incumbent road-
blocks to reach consumers, it’s undeniable 
that the number one bi-product of competi-
tion is innovation, and our innovations over 
the past 25 years have changed the industry 
and the world. 

Think about it. Ethernet is a competitive 
innovation. VOIP is a competitive innovation. 
Nationwide, one-stop communications ser-
vice is a competitive innovation. Cloud is a 
competitive innovation. And streaming, yup, is 
brought to you by competition. 

Done right, and implemented with competi-
tion principles, the Infrastructure Act has the 
power and potential to be even more trans-
formative for our economy. Here is a look at 
where key competition policy decisions will 
be critical: 

NTIA
The National Telecommunications and 
Information Administration (NTIA) at the 
Department of Commerce will be responsi-
ble for administering the Infrastructure Act 
funding to the individual states. In addition to 
Secretary of Commerce Gina Raimondo, inter-
net advocate Alan Davidson was nominated 
by President Biden to lead the NTIA, and he 
brings a tremendous amount of experience 
and energy to the job. We’ve urged the Senate 
to confirm him ASAP.

NTIA should rely on two principles in its imple-

mentation: competition and consistency.

Competitive opportunity and access for new, 
smaller, and local providers has always been 
the leading driver of new network growth. It 
also has the added benefit of giving consum-
ers lower prices, attracting private investment, 
and delivering more innovation. 

For consistency, NTIA should look to the recent 
guidelines from other federal agencies, includ-
ing the Treasury Department and Department 
of Agriculture. Both have invested a great deal 
of time and effort in 2021 administering other 
broadband programs and recommend fund-
ing faster, future proof options that promote 
sharing and network growth. 

State and Local
I truly believe that the success or failure of 
the entire Infrastructure Act (not just the 
broadband dollars) depends on the ability of 
our friends and partners in state and local 
government to build and deploy smart new 
networks in the fastest way possible. It won’t 
be easy, monopoly interests – from older 
internet service providers to railroads - will 
work to stop and slow new competition. And 
if faster, high-speed broadband gets stopped 
(or unduly delayed), other infrastructure plans 
for transportation projects, connected cities, 
and other jobs that depend on broadband (all 
of them) will be in trouble. 

The good news is that several smart, for-
ward-looking communities, both urban and 
rural, have deployment strategies that give 
their families and small business access to 
fiber and faster competitive alternatives. In 
these communities, consumers pay less and 
get more. Plus, the National Association of 
Counties and the National League of Cities 
have both advocated for building gigabit 
speed fiber in the Infrastructure Act.

In addition, for the first time many local-
ities will have “dig once” and “one-touch 
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make-ready” policies that INCOMPAS has 
long-championed and fought for, be in place 
and be ready to go. It just makes common 
sense: if you’re going to put in a road or 
bridge, be sure to add future proof broad-
band infrastructure at the same time.

FCC
The Federal Communications Commission 
(FCC) remains a bedrock institution for 
defining broadband growth, access, and 
affordability. A full slate of commissioners 
is needed and necessary, and we hope the 
United States Senate will move as quickly 
as possible to make that happen. The new 
Chairwoman, Jessica Rosenworcel, brings 
experience and a track record of success. We 
were pleased to hear her say competition 
was at the core of the FCC’s mission during 
her confirmation hearing. And her continued 
support for a competitive E-Rate program 
not only helps students and teachers, but 
it also transformed communities by bring-
ing better broadband where it was needed 
most. 

Of utmost importance to implementing the 
Infrastructure Act will be the quick release 
of broadband maps that will help guide 
resource allocation decisions. It’s well known 
and documented that the current maps, 
based on Form 477 data, are deeply flawed, 
and fail unserved customers, families, and 
small businesses. 

Fixing the maps will help speed deploy-
ment, but the FCC needs to have a real and 
substantive conversation about broadband 
speed benchmarks. The United States’ cur-
rent 25 /3 Mbps speeds are woefully inad-
equate for families, students, and creators. 
Slow speed benchmarks are an embarrass-

ment for our nation, and we simply can-
not afford to fall behind other countries 
in the race to a faster future. Chairwoman 
Rosenworcel’s commitment to reviewing the 
benchmark and raising our goals is much 
needed to ensure that the U.S. doesn’t fall 
further behind our peers.

Look, our bandwidth demands are growing. 
This was true before COVID-19 and will 
remain a central priority to our economic 
reality for a long time. This is a good for 
jobs, this is good for deployment. Now is our 
chance to build future proof networks faster, 
and to shape a better future for tomorrow. 

“It just makes common sense: if you’re 
going to put in a road or bridge, be 
sure to add future proof broadband 
infrastructure at the same time.”
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