
Key Findings

OPEN INTERNET SURVEY



Methodology	
IMGE,	a	Republican	consulting	5irm	based	in	Alexandria,	Virginia,	conducted	a	national	
survey	of	1,502	registered	voters	between	June	26-29,	2017	using	a	mix	of	online	and	
landline	telephone	interviews.	The	margin	of	error	is	2.5%.	

Majority	support	net	neutrality	
“Do	you	support	or	oppose	net	neutrality?”		

Broad	consensus	the	internet	has	improved	under	net	neutrality	

“Overall,	do	you	think	the	internet	has	improved	over	the	last	few	years?”	

Overwhelming	support	for	net	neutrality	rules		

“Companies	like	Comcast,	AT&T,	Charter/Time Warner Cable, and	Verizon	provide	home	
internet	access.	Today	those	internet	service	providers	are	prohibited	from	slowing	or	
blocking	websites	or	video	services	like	NetFlix.	Do	you	agree	that	it	is	necessary	for	internet	
service	providers	to	continue	to	follow	these	rules?”	 	

Voters	like	the	internet	the	way	it	is	under	net	neutrality	
“Do	you	want	the	internet	to	be	the	internet	or	do	you	want	the	internet	to	be	more	like	cable?”	

Agreement	that	internet	service	is	a	utility	and	should	be	regulated	like	one	under	
net	neutrality		
“Now	I’m	going	to	ask	you	about	a	series	of	statements	that	have	been	made	in	the	debate	over	
net	neutrality.	After	each	statement,	please	tell	me	if	you	strongly	agree,	somewhat	agree,	
somewhat	disagree,	strongly	disagree	or	have	no	opinion...”	

All	voters Republicans Trump	voters

Support 50% 51% 48%

Oppose 16 15 17

All	voters Republicans Trump	voters

Yes 70% 71% 70%

No 20 21 21

All	voters Republicans Trump	voters

Agree 75% 72% 75%

Disagree 14 15 15

All	voters Republicans Trump	voters

Be	the	internet 79% 76% 78%

More	like	cable 9 10 9



“Internet	service	is	a	necessity	like	water	or	power	at	your	home.”	

“Internet	should	be	treated	like	any	other	utility	such	as	gas	or	electric	service.”	

Near	universal	consensus	in	favor	of	principles	of	net	neutrality	
“People	should	be	able	to	access	any	websites	they	want	on	the	internet,	without	any	blocking,	
slowing	down,	or	throttling	by	their	internet	service	provider.”	

“Internet	service	providers	should	treat	all	websites	and	content	equally.”	

Voters	reject	changes	to	net	neutrality	that	could	empower	the	liberal	media		
“Companies	that	own	cable	news	networks	like	CNN	and	MSNBC	should	be	allowed	to	control	
your	access	to	conservative	websites.”	

Republicans	agree	with	President	Trump’s	position	to	block	AT&T	–	Time	Warner	
merger,	break	up	Comcast	
“President	Trump	said	during	the	campaign	that	he	would	block	the	AT&T	–	Time	Warner	
merger.	Do	you	agree	or	disagree	with	the	President’s	position?”	

All	voters Republicans Trump	voters

Total	Agree 71% 72% 69%

Total	Disagree 23 24 25

All	voters Republicans Trump	voters

Total	Agree 53% 58% 58%

Total	Disagree 30 28 28

All	voters Republicans Trump	voters

Total	Agree 87% 90% 88%

Total	Disagree 6 6 7

All	voters Republicans Trump	voters

Total	Agree 86% 86% 86%

Total	Disagree 7 9 9

All	voters Republicans Trump	voters

Total	Agree 12% 12% 14%

Total	Disagree 79 83 82

All	voters Republicans Trump	voters

Agree 42% 57% 60%

Disagree 33 20 18



	“President	Trump	also	said	that	we	should	‘break	up	Comcast’.	Do	you	agree	or	disagree	with	
the	President’s	position?”	

Voters	concerned	about	how	changes	to	net	neutrality	will	impact	small	business	
“More	main	street	businesses	are	relying	upon	the	internet	to	sell	their	services	and	goods.		
They	typically	have	their	own	websites	and	use	social	media	to	advertise	and	boost	their	sales.		
How	concerned	would	you	be	if	companies	like	Comcast,	AT&T	and	Verizon	could	discriminate	
against	main	street	businesses	on	the	internet?”		

“Do	you	agree	that	small	businesses	like	local	hardware	stores	and	restaurants	should	have	
their	websites	run	slower	than	bigger	national	chains	that	can	afford	to	pay	more	for	paid	
prioritization,	or	a	fast	lane?”	 	

Voters	strongly	disapprove	of	ISP’s	selling	private	data,	browser	history	to	advertisers	
“Recently	Congress	voted	to	allow	internet	service	providers	like	Comcast	and	AT&T	to	sell	your	
private	data	and	browser	history	to	advertisers	and	other	companies.	Do	you	approve	or	
disapprove	of	this	action?”	

“Cable	companies	are	looking	to	Find	new	revenue	sources.	Would	you	support	or	oppose	their	
selling	your	personal	data	and	browser	history	to	advertisers	-	which	would	allow	cable	
companies	to	charge	websites	like	NetFlix	and	Twitter	more	for	access	to	their	networks?”	

All	voters Republicans Trump	voters

Agree 33% 47% 50%

Disagree 41 26 22

All	voters Republicans Trump	voters

Total	Concerned 79% 79% 80%

Total	Not	Concerned 15 16 15

All	voters Republicans Trump	voters

Total	Agree 19% 24% 27%

Total	Disagree 72 67 66

All	voters Republicans Trump	voters

Total	Approve 12% 15% 17%

Total	Disapprove 83 81 80

All	voters Republicans Trump	voters

Total	Support 10% 12% 15%

Total	Oppose 86 83 82




